
Remote selling for installers
Helping you to keep doing business safely
in the ‘new normal’ following COVID-19



WORKING SAFELY 
IN THE HOME
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To give homeowners peace of mind right from the 
start - send them a guide to your procedures for 
working safely in their home to reduce the risk of 
infection from coronavirus.
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QUICK TIP

The information included in this 
remote selling guide is approved 
by Certass Trade Association and 

included in Certass TA COVID 
Secure Procedures for Installers 
- endorsed by the government 

supported Trade
Association Forum.

QUICK TIP

QUICK TIP

WHAT IS REMOTE
SELLING?

PREPARING FOR REMOTE SELLING
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Here are 3 things to avoid: 

Sitting with
a window

behind you

Distracting 
background 

clutter behind you

Noise from phones, 
notifications and 

people nearby

A webcam with a 
noise-cancelling 

microphone

Larger
laptop or

PC screen

A space
away from 

distractions 

Remote selling lets you quote
and sell your services safely
with fewer face-to-face visits  

Watch the Balls2 Marketing Zoom conference 
calling quick start video
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Practice your video calls with family or friends. Does 
your background look professional? Can you be seen 
and heard clearly? Is everything working?



QUICK TIP

ARRANGE
YOUR APPOINTMENT
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SCHEDULE A TIME FOR YOUR
VIDEO CONSULTATION

When you set up the appointment invitation email- 
include a Consultation Checklist - asking the 
homeowner to help you prepare for your video chat 
by sending you photos of the house, some rough 
measurements or plans beforehand. 
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Download our free Consultation 
Checklist including a window & door 

quick measuring guide. 

GENERATING
SALES LEADS

FACEBOOK
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MAKE THE MOST OF
YOUR WEBSITE

BE AVAILABLE
ANYTIME
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HAVE A PLAN FOR
YOUR CALL

USING DESIGN
APP SOFTWARE

NEED TO DO A
SURVEY?
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VIDEO
CONSULTATION

QUICK TIP

Use the shared screen function on the video call. 
This puts you in control of the consultation and gives 
you their full attention as you offer advice and ideas.

Once you are all introduced, use the shared screen 
function to show the homeowners completed 
projects and product information on either your 
website, Facebook page or Instagram. 

Your product suppliers’ websites can also be
good for giving homeowners a bit of inspiration!

QUICK TIP

We’ve collated a range of great design and quoting 
Apps from the Glazing Vault and Windowlink - take a 
look at the options on our website.

QUICK TIP

GETTING
THE ORDER
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PRESENTING
THE QUOTE

Arrange a time to present the quote by video call. 
You’ll convert more quotes into orders by talking the 
project through with them.

Live Call - Video enabled
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Product Design SoftwareSocial MediaLocal SEO Website Design


